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Report from the Chair 
 
By the end of 2008 the Tasmanian Qualifications Authority had been operating for 
five years. A number of the outcomes that were fundamental to the establishment of 
the Authority, such as the introduction of the new Tasmanian Certificate of Education 
have been achieved, but others, such as assisting to increase the participation of young 
Tasmanians in post-compulsory education and training are still “work in progress”. 
 
The Premier and Minister for Education David Bartlett MHA and his staff continued 
to provide the Authority with strong support and guidance in 2008. This close 
relationship with the Minister and with his staff is a critical element of the successful 
operation of the Authority. 
 
During 2008 the Authority continued to make important decisions and provide 
strategic direction in the area of education qualifications and training regulation for 
Tasmanians.  
 
At the beginning of 2008 there was an enormous amount of work across all parts of 
the education system in Tasmania directed to preparing for the introduction of the 
Academy, Polytechnic and Skills Tasmania in 2009. The Authority was heavily 
involved in this preparatory work and has maintained an ongoing role in the 
facilitation of these crucial changes in the provision of education and training in 
Tasmania.    
 
The size of the Authority and its operation, including its governance model, continues 
to serve the Authority well with strong support from members of the Authority in the 
evaluation completed at the end of 2007. Applying this governance model, Authority 
members work as experts, not representatives, contributing to decisions about policy 
and strategic directions, with the CEO responsible for operational matters. 
 
The Authority operates with only two standing committees, the Risk Management 
Oversight Committee and the Senior Secondary Assessment Administration Review 
Committee (SSAARC) and a range of advisory groups established by the CEO. 
 
The SSAAR committee determined the penalties given to individuals found guilty of 
breaching the rules relating to the 2008 assessments. There have been an increasing 
number of cases of plagiarism discovered by examiners in work submitted in 
students’ folios. This is in spite of very clear advice about plagiarism that was 
prepared in collaboration with teacher librarians and disseminated in 2008. 
 
The ease with which we can access the words and ideas of others using the internet is 
making plagiarism much more common in all writing and the Authority will continue 
to address this problem in 2009. 
 
The Authority staff worked well together and were extremely productive in 2008.  
They prepared papers for each Authority meeting that were well researched and that 
provided excellent recommendations for consideration by the members of the 
Authority. Authority staff, particularly the CEO, continue to work closely with the 
Vice-Chancellor of the University of Tasmania and other UTAS staff and the number 



TQA Annual Report 2008 

5 

of subjects that Tasmanian students can use to contribute to their Tertiary Entrance 
score continues to grow.  
 
The change in the federal government has not altered the proposals that are designed 
to increase uniformity in State and Territory school assessment and certification. The 
Authority monitored these developments in 2008 and contributed to the ongoing 
discussion concerning the proposals. The CEO of the Authority, Dr Allen, continued 
to be involved in these developments in 2008.  
 
The strategic plan developed by the authority in 2007 guided the operation and 
direction of the Authority during 2008. The plan requires the Authority to “contribute 
to significant educational improvement, supporting social and economic development 
in Tasmania”. This goal continued to be the driving force behind our work in 2008.  
 
 
 
 
Tim Doe  
Chair 
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Report from the Chief Executive Officer 
 
The Tasmanian Qualifications Authority has now completed its fifth full year of its 
activities in senior secondary education, vocational education and training and higher 
education. 
 
This report covers our operations, noting highlights and some anticipated future 
developments, consistent with the strategic plan the Authority developed in 2007. 
This plan has four key result areas with clearly stated goals, objectives, performance 
measures and targets in each area. This sets an exciting and challenging agenda for 
the Office to work through over the next few years.  
 
I was very pleased this year to see our progress with the new Tasmanian Certificate of 
Education (TCE). We are now in the final phases of the implementation project for 
the new TCE, with the first certificates issued at the end of 2009. We are setting our 
resource priorities around ensuring that we minimise risks to the integrity of the new 
certificate – it’s really important that students shown as meeting its standards, 
especially for everyday adult reading, writing and mathematics, show these skills to 
this level when they enter employment or further education and training. An 
important part of our activities for 2009 will be making sure that employers and other 
users of the new certificate are both aware of what it offers and how to tell us about 
how well students’ skills match the promises made by the certificate. Evaluation and 
improvement have been built into these developments from the start. 
 
Under our legislation, we work in many different areas of education, seeking to 
provide an integrated, nimble and agile approach to regulation that is responsive to the 
needs, circumstances and context of Tasmania. In our higher education, VET and 
education of overseas students activities what we do is scrutinised and audited in 
terms of sets of standards. We find that being audited helps us in developing and 
maintaining a continuous improvement approach (it’s not fun being audited, but it is 
good for us). Until 2008, there was no comprehensive set of standards for what we do 
in curriculum, assessment and certification in the senior secondary sector. A highlight 
of 2008 for me was that with help from interstate and overseas colleagues we 
developed a set of standards for our work in the senior secondary sector. These were 
formally adopted by the Authority in October 2008. The next stage will be to have 
ourselves audited against these standards by a panel of external auditors – this will 
happen during 2009. The standards are clear, explicit, focused on outcomes and, in 
my view, present a robust framework against which any agency approving 
curriculum, running assessment and issuing certificates should be assessed. 
 
The Tasmania Tomorrow reforms represent a fundamental (and exciting) change in 
the landscape in which we work. We will be able, through our cross-sectoral links, 
especially our close relationship with the University of Tasmania and our work as the 
regulator in all sectors, to support the integrated approach to post-compulsory 
education and training being taken by Tasmanian Academy, Polytechnic and the 
Skills Institute. This will include improvements in articulation, credit transfer and the 
use of university results for nationally portable tertiary entrance ranks. The creation of 
the Tasmanian Polytechnic and Academy, as two large, state-wide providers of post-
compulsory education and training, will alter the senior secondary scene and how we 
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interact with it. We will need to take care to keep hearing the perspectives of other 
providers in the senior secondary sector – the independent and catholic schools.  
 
On the national scene, 2008 was a busy and demanding year, with national curriculum 
on the way and emphasis on nationally consistent approaches to regulation – the 
Bradley report proposes a single tertiary education sector (distinct from school, 
including senior secondary) for VET and higher education. It’s important that we 
remain focused on the importance of our contributing to a socially and economically 
prosperous future for Tasmanians – a contribution we can only make through working 
with others, with a close eye on what is needed here, now and in the future. 
 
As in previous years, I want to close by thanking the many different groups we work 
with and, of course, the staff. A large proportion of our activities – senior secondary 
assessment and certification, audits and complaints investigations – are operational 
rather than developmental, requiring dedication, skill, hard work and meticulous 
attention to detail. This major contribution to our success should not pass unnoticed.  
 
Thank you, everyone. 
 
 
 
 
Dr Reg Allen  
Chief Executive Officer 
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Tasmanian Qualifications Authority (TQA) 
 
The Tasmanian Qualifications Authority, established by legislation in November 
2003, began operations from January 1 2004. 
 
The TQA is a stand-alone authority, accountable directly to the Minister, with an 
independent chair working to a board of nine members, appointed on the basis of the 
expertise they can bring to the Authority. 
 
The TQA provides, for the first time, a single body that is capable of providing a 
strong leadership role in qualifications-related policy and planning across all major 
areas of education and training in Tasmania.  
 
A central feature of the TQA was to be its capacity to provide a single qualifications 
statement that would include Tasmanian Certificate of Education (TCE) and 
vocational education and training (VET) qualifications. In this way the TQA has the 
capacity to present an inclusive statement of life-long qualifications. From its first 
year, the TQA has issued year 12 students with a certificate of all their qualifications 
– TCE syllabuses, VET certificates and competencies and TQA recognised studies. 
The Authority has also taken significant steps towards its task of making clear the 
relationship between various types of qualifications so that the needs of individuals, 
employers and learning institutions are better met. 
 
With amendments to the TQA Act in 2007 the Authority has strengthened its position 
in relation to the recognition of Other Learning, allowing it to issue qualifications in 
addition to senior secondary, VET and higher education.  
 
The development of a much closer relationship between senior secondary schools, 
VET providers and Higher Education, in particular the University of Tasmania, will 
help to make the pathways available for young people moving from compulsory 
schooling clearer, allowing greater flexibility in the movement between the three 
sectors. 
 
As a single integrated authority, the TQA is strategically well positioned to respond to 
the need for change and to undertake a focussed research developmental role. 
 
Legislation Establishing the Tasmanian Qualifications Authority 
The TQA was established under two parliamentary Acts. The Tasmanian 
Qualifications Authority Act 2003 (No. 62 of 2003) is the principal Act which 
establishes the Authority. It also includes within its provisions repeal of the 
Universities Registration Act 1995 and amendments to the Education Act 1994. 
 
The Vocational Education and Training Amendment Act 2003 (No. 63 of 2003) Parts 
4 and 5 refer to the role of the Authority in managing accreditation of vocational 
education and training (VET) courses and registration of VET providers. 
 
The Tasmanian Qualifications Authority Amendment Bill 2007 passed in late 2007 
amended the Tasmanian Qualifications Authority Act 2003 in order to meet new 
requirements under the National Protocols for Higher Education Approval Processes; 
to repeal the Education Providers Registration (Overseas Students) Act 1991, 
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transferring these powers and responsibilities to the Authority; to provide the 
Authority with powers needed to give effect to the objectives specified in the current 
Act; and to make a minor technical change to the Vocational Education and Training 
Act 1994. 
 
Functions of the Tasmanian Qualifications Authority 
The Authority has summarised its key functions as follows: 

·  provide consolidated statements of qualifications 

·  provide leadership in strategic planning for qualifications management 

·  provide advice to the Minister on matters relating to qualifications 

·  accredit all relevant courses for senior secondary education, vocational 
education and training, and higher education and establish and convey the 
relationship between these qualifications 

·  recognise and register VET and non-university higher education organisations 
engaged in the delivery of qualifications 

·  ensure that certification issued by the TQA meets approved standards 

·  provide quality assurance to maintain the rigorous standards of the 
qualifications it issues 

·  conduct and moderate assessment for senior secondary courses and issue the 
Tasmanian Certificate of Education 

·  collect, record, store and distribute data on achievement in senior secondary, 
VET and Higher education 

·  liaise with and provide system level data to State and Commonwealth 
authorities as required and in accordance with AQTF requirements and 
national protocols for higher education. 
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Members of the Tasmanian Qualifications Authority 
 
Members of the TQA are expected to bring relevant knowledge and expertise to the work 
of the Authority. Schedule 1 of the Tasmanian Qualifications Authority Act 2003 (62 of 
2003) specifies the terms and conditions for members of the Authority while Schedule 3 
specifies procedures associated with meetings of the Authority. The Authority consists of 
nine members, appointed by the Minister. 

 
Mr Tim Doe (Chairperson) - Mr Doe was a science teacher, 
predominantly at senior secondary level, for 20 years. He spent the next 20 
years in senior positions, firstly as a college principal then as a 
Superintendent, and then the Director of Curriculum. He retired at the end 
of 2003 after spending five years as Deputy Secretary with responsibility 
for government schools and colleges in Tasmania. 

 
For many years Mr Doe was a member of the executive of TASSAB and 
chaired its Accreditation Committee. He also has had a long association 
with VET, assisting with the introduction of VET into Tasmanian colleges 
and briefly acting as Deputy Secretary (VET). 
 
Mr Doe continues his involvement with education as chair of the TQA. He 
is also a member of the Council and Executive of the Royal Agricultural 
Society of Tasmania and chairs its Wine Show Committee. 
 

 
Mr Paul Byrne - Mr Paul Byrne has extensive experience at operational 
and senior management levels in Australian national VET organisations 
and in industry. His initial experience was in the manufacturing industry 
as a professional engineer after which he taught and managed in TAFE 
for over twelve years. He then held leading positions in the Australian 
Education Union at State and Federal levels and was a member of joint 
industry/ACTU committees, where he played significant role in the 
design and implementation of the reformed VET system in Australia.  

 
From the mid-nineties he was a senior officer with the Australian 
National Training Authority and led the industry liaison and National 
Training Framework work and maintained and developed extensive 
connections with industry at the peak body and enterprise levels. Paul has 
detailed knowledge and experience with the National Training 
Framework, the Australian Quality Training Framework (AQTF) and the 
Apprenticeship system. He was General Manager, 1999-2003, and CEO 

of ANTA, 2004-2005. He was chair of TAFE Tasmania Board, is on the Board of the national Innovation 
and Business Industry Skills Council and the Victorian TAFE Development Centre, and is a member of the 
Tasmanian Qualifications Authority.   
  
Paul consults on VET policy and his recent work has included a review of the charter of the Australian 
Qualifications Framework Advisory Board, and VET system development in China, Chile (with Dr Ian 
Allen) and in Saudi Arabia. He holds professional engineering qualifications from RMIT University, is a 
graduate of the Australian Institute of Engineers and holds teaching qualifications from the Hawthorn 
Institute (now incorporated into the University of Melbourne). Paul was awarded the Order of Australia 
Medal in 2008 for services to Vocational Education and Training. 
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Ms Sandra Cousins - Ms Cousins has been the Human Resource 
Manager for McCain Foods (Aust) Pty. Ltd., Smithton for ten years. 
Before this Ms Cousins worked in HR in the dairy industry for eight 
years. Ms Cousins was involved in the formation of the original dairy 
industry competency structure and was also the Victorian representative 
on the Food ITAB for the dairy processing industry. 
 
Ms Cousins has been the Chairperson for the local VET in school 
program for approximately four years and has been responsible for the 
successful on-going development of an industry committee to work with 
Smithton High School to implement educational programs to form part of 
Year 11 & 12. 
 
Ms Cousins is currently completing an MBA through the University of 
Tasmania and is a board member of Emmerton Park (Aged Care Facility 
Smithton, Tasmania) and the Tasmanian State President for the 
Australian Women Pilots' Association. 

 
 
 
 

Ms Penny Driessen - Ms Driessen has over 17 years experience in the 
VET sector and is currently working as a Project Officer/Consultant 
on a number of projects and activities regarding VET. Recent projects 
include: Training Demand Profiles; Evaluation of the TAFE/Senior 
Secondary College relationship; Analysis of VET in Schools 
relationship with industry; Development and Implementation of the 
VET workers professional development program and training package 
review consultation. 
 
Ms Driessen was an original member of the Tasmanian Accreditation 
and Recognition Committee (TAReC) since its establishment in 
November 1994. Ms Driessen resigned in 1998, and was reappointed 
as Chair in 2001. 
 
Ms Driessen has also held positions as Executive Officer, Tasmanian 
Arts, Communications Information Technology, Printing and 
Recreation Industry Training Advisory Board, Senior Education 
Officer and Development Officer (Public Relations), Department of 
Education Industrial Relations and Training and Executive Officer for 
Hobart Education Business Training Partnership (HEBTP). 
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Professor Gail Hart - Professor Gail Hart has been a Pro Vice-Chancellor 
(Teaching and Learning) and a member of the senior executive team at the 
University of Tasmania since August 2005. Her responsibilities include 
providing leadership and support for teaching across the University including 
teaching and learning policy development.  
 
Professor Hart has twenty years experience in the higher education sector in 
Australia including eleven years as an academic in the discipline of nursing. 
She was the inaugural Director of the Teaching and Learning Support 
Services (TALSS) Department at Queensland University of Technology and 
held this position for over five years before joining RMIT University as Pro 
Vice-Chancellor, Teaching and Learning. 
 
From 1997 to 1999 Professor Hart was a member of the National Committee 
for University Teaching and Staff Development (CUTSD) and a member of 
the Australian Universities Teaching Committee (AUTC) in 2004. As a 
member of the ATN Teaching and Learning Committee (TALC) she has 
contributed to the national teaching and learning projects related to generic 
capabilities, e-learning, and judgments about teaching quality. She is also a 
member of the Queensland Office of Higher Education Ministerial Advisory 
Panel on Higher Education Approval Processes and Policy. 

 
 
 

Mr Stephen Norris - Mr Stephen Norris has been the Head of Launceston 
Church Grammar School since 2003. Born in Northern Ireland he grew up 
in England both in the Midlands (Coventry) and in Hampshire 
(Winchester). He attended King Henry VIII School, Coventry, and Peter 
Symond's School, Winchester. 

 
Mr Norris gained an MA at Dundee University, Scotland in Geography. 
He also gained a Diploma of Education in 1987 at the University of 
Melbourne and Graduate Diploma in Education Administration also at the 
University of Melbourne in1996. 
 
Mr Norris first came to Australia in 1979 on a year’s working holiday after 
finishing University and began teaching in 1982 at Hutchins School in 
Hobart, then at Stowe School, England 1983 to 85, Trinity Grammar 
School, Melbourne 1986 to 87, and Melbourne Grammar School 1987 to 
2002. He chaired the organising committee for the Australian Anglican 
Schools Network (AASN) 2005 conference held at LCGS in September 
2005.
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Mr John Smyth - Mr John Smyth was appointed as Secretary of the 
Department of Education (DoE) in October 2005. 

 
Prior to joining the Department of Education, Mr Smyth was Chief 
Executive Officer of TAFE Tasmania for some 8 years. Mr Smyth also has 
had wider experience in the VET sector in a regulatory and purchasing 
role, as Chief Executive Officer of the Northern Territory Employment 
and Training Authority and was a member of the Board of the Australian 
National Training Authority (ANTA), and is also a member of the 
Executive of TAFE Directors Australia, a national association of TAFE 
Institutes. 
 
With qualifications in continuing education, Mr Smyth was a high school 
teacher and a mentor for beginning TAFE teachers in the Diploma of 
Teaching (TAFE) program in TAFE Queensland, and has held educational 
leadership positions in Queensland, the Northern Territory and Tasmania. 

 
 

 
Mr Robin Fox - Mr Robin Fox is currently Principal at Rosny College. 
 
Before taking up this position in January 2005, Mr Fox was Education 
Advisor to the Minister for Education, the Hon. Paula Wriedt, M.H.A 2003-
2004. Prior to this Mr Fox had worked as the Principal of Taroona High 
School, Hobart (1999-2002) and Rokeby High School, Hobart (1995-1999). 
Mr Fox has also worked as a teacher in isolated and district high schools in 
the humanities areas. Mr Fox's key interest areas are in teaching and 
learning - especially developing and enhancing leadership within a learning 
community. 
 
 
 

 
 

 
Dr Dan White - Dr Dan White is currently Director of Catholic Education 
for the Archdiocese of Hobart, Tasmania. Previously he served as an area 
administrator in the Diocese of Parramatta and as a school consultant in the 
Diocese of Bathurst. His teaching experience embraced a number of schools 
in Western Sydney where he was a primary principal for nine years. 

 
Dr White is a member of the Australian College of Education and the 
Australian Council of Educational Leaders. He is the executive officer of the 
Tasmanian Catholic Education Commission and currently represents 
Tasmania on the Australian Catholic Education Commission. Amongst his 
other responsibilities Dr White serves on the Australian Catholic Religious 
Education Committee and is a member of the Hobart Archdiocesan 
Coordination team. 
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Ex Officio 
 

Dr Reg Allen - Dr Reg Allen is the Chief Executive Officer of the 
Tasmanian Qualifications Authority.  
 
He has 30 years of experience as a teacher and subject master, board 
member and teacher representative, consultant, deputy director and 
director, in the diverse education contexts of Australia, England, and 
the USA.  
 
He has acted as expert education advisor in Australia and America, 
including being a leading member of the Framework Research 
Advisory Group for Queensland's New Basics in 2001-2004. 
 
His principal previous role has been as Deputy Director of the 
Queensland Board of Senior Secondary School Studies where he 
played a key role in the design and implementation of Queensland's 
Student Education Profile for senior school students, including the 
integration of vocational education in post-compulsory school 
education.  
 
He has produced over 40 publications across diverse education 
specialities, including national studies and the development of 
policies for the Australasian Curriculum Assessment and 
Certification Authorities (ACACA). 
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Office of the Tasmanian Qualifications Authority 
 
At the end of 2008 there were 22 people employed within the office of the Tasmanian 
Qualifications Authority. 
 
 
 
Reg Allen Chief Executive Officer 
  
Sherihan Ali Administrative Assistant 
Sonia Andrews Records Officer/Receptionist  
John Brooks Manager – People & Communications 
Kerry Brown Quality Assurance Officer 
Estelle Clerk Quality Assurance Officer 
Peter Colbourne Program Leader 
Sonia Cook Quality Assurance Officer 
Jim Fitzgerald  Moderation & Assessment Officer 
Mike Frost Project Manager 
Phil Geeves Manager – Operations & Systems 
Sarah Guiver Administrative Assistant 
Michelle Harvey Senior Assessment Co-Coordinator 
Mike Jenkins Liaison & Development Officer 
Robyn Jerram Records Officer/Receptionist  
Rick McCullock Information Systems Officer 
Diana Quilliam Recognition Officer 
Janine Romaszko Registrar - Schools Registration Board 
Richard Sparnon Executive Support Officer  
Stephen Sproule Executive Officer 
Paula Steenholdt Co-ordinator – Quality 
Mira Tumney Executive Support Officer 
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Clients of the Authority 
 
The direct clients of the Authority are organisations and individuals to whom we 
provide a service. 
 
Senior secondary colleges and district high schools offering TCE and VET 
In 2008, there were 53 senior secondary colleges and district high schools offering 
TCE and VET. 
 
Senior secondary students 
In 2008, 5052 senior secondary students received certificates issued by the TQA. 
 
Registered Training Organisations 
In 2008, there were 126 RTOs registered with the TQA. These offer a wide range of 
Australian Qualifications Framework (AQF) qualifications: Certificates I, II, III, IV, 
Diploma and Advanced Diploma. 
 
Registered Higher Education Providers 
There are seven non self-accrediting higher education providers registered with the 
TQA providing higher education courses from Diploma to Masters degrees. 
 
Holders of overseas qualifications 
Tasmanian residents who hold overseas qualifications can apply to the TQA to have 
their qualifications assessed for equivalence with Tasmanian qualifications. 
 
Organisations wanting their qualifications listed on the Tasmanian Certificate of 
Education 
In 2007, the TQA developed a new policy that offers recognition of a wide range of 
formal learning undertaken by senior secondary students.  Providers of formal 
learning qualifications not currently recognised on the Tasmanian Certificate of 
Education can apply for such recognition. To date there are twelve such providers. 
 
Owners of VET accredited courses 
Organisations or individuals can apply to the TQA to have their VET courses 
accredited with the TQA if the outcome cannot be achieved using a nationally 
endorsed Training Package. While most of these organisations are RTOs, some are 
not. There are currently 61 courses that have been accredited by the TQA. 19 courses 
have been accredited in 2008. 
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Achievements in 2008 
 
New education and training opportunities for the Tasmanian Aboriginal 
community 
Working in close association with the Cape Barren Island School and local 
community, the Aboriginal Education Unit and the Tasmanian Aboriginal Land and 
Sea Council, we explored new approaches to education and training in the mutton-
birding industry. A new course, the Cultural Practice of Mutton-Birding has been 
developed and should be accredited in 2009 for use in schools, particularly the Bass 
Strait island schools. To meet the training needs of young people working on the 
annual mutton-bird harvest, the nationally accredited Certificate I in Food Processing 
is being contextualised for use by the industry. 
 
Further collaborative work has continued regarding the provision of accredited 
training for aboriginal people working in the Cultural Ambassador program. 
 
Implementation of new qualifications and certificates 
The Tasmanian Certificate of Education, Qualifications Certificate and Tasmanian 
Certificate of Educational Achievement are being implemented, ready for first issue in 
2009. Work has focussed on: 

·  making sure courses are properly rated in terms of their size value (design time), 
their complexity, robustness of quality assurance and  hence credit points 
achieved upon successful completion 

·  ensuring schools are abreast of the changes 

·  undertaking an evaluation of the testing program for literacy, numeracy and ICT  

·  continuing to recognise new courses that provide credit points towards the TCE. 
 
Tasmanian Certificate of Education 
From 2009, students will get the Tasmanian Certificate of Education only by 
demonstrating that they meet a set of standards – everyday adult reading, writing, 
mathematics, use of computers and the internet – and by completing a set amount of 
post-compulsory education and/or training.  
 
Implementation of the “new” Tasmanian Certificate of Education has continued with 
effort focussed on refining, and having ready, all elements necessary for the TCE to 
be awarded by late 2009. The TQA provided all current year 11 students with 
progress reports as a precursor to the final certificates in December 2009. The TQA 
published new publicity brochures for employers, parents and year 10 students and 
made this information available on request to a wide client group. The office 
addressed particular requests from the Tasmanian Polytechnic and Academy project 
teams with the inherent flexibility of the new certificate confirming its importance to 
the Tasmanian Tomorrow policy initiatives. The TQA developed and updated a 
computer-based course planner to help students and their course counsellors plan 
effective TCE programs. 
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Tasmanian Certificate of Educational Achievement 
This is a certificate in ‘narrative’ form, providing a centrally issued certificate 
describing the achievements of the small numbers of students for whom a 
standardised certificate does not give an adequately just and fair account of their 
achievements. 
 
Following a series of workshops early in 2008 for schools across the state detailing 
the new procedures established for issuing the TCEA, the TQA had received four 
applications for the TCEA by July. These procedures included the establishment of a 
TCEA Eligibility Panel to assess applicants against eligibility criteria. This panel met 
in August 2008 and recommended that two applicants met the eligibility requirements 
and that two other applicants needed further information.  
 
Partnership with Skills Tasmania 
During 2008 the TQA and Skills Tasmania undertook a pilot project to check the 
extent to which training delivery of one and the same qualification by different 
training organisations meets client needs and expectations in a consistent manner. 
This research focused on those who had completed an apprenticeship in Commercial 
Cookery in 2007 and 2006, as well as a number of their employers. “Clients” included 
both employers and apprentices.  
 
The purpose of this project was twofold: 
·  firstly, to test whether the selected research methodology would succeed in 

producing meaningful and reliable information to answer the research question; 
and 

·  secondly, to determine whether client needs and expectations were met; and 
whether they were met in a consistent manner. 

 
A report of the project is available on the Skills Tasmania website. 
 
Partnership project with Huon LINC to progress recognition of informal 
learning 
Adult and Community Learning Services through their service provider Huon LINC 
established a partnership with us to trial recognition of informal learning processes for 
a sample of their clients. The TQA provided advice and resources for gathering 
information from candidates. Staff of Huon LINC then interviewed ten people who 
wanted recognition for their learning. The partnership has extended to include a 
registered training organisation that participates in the selection of qualifications and 
the assessment of learning. The project will conclude around March 2009. 
 
Implementation of new quality assurance arrangements for senior secondary 
courses 
During 2008 the Authority built upon the models of quality assurance applicable to 
senior secondary courses. For some courses this involved groups of teachers meeting 
to consider bodies of student work in order to provide advice back to schools about 
their internal assessment standards. For other courses, officers of the TQA conducted 
audits of schools to ensure that the implementation of courses satisfied their 
specifications and that course outcomes met required standards. In 2008, 16 new TCE 
courses operated with specific Quality Assurance processes, described in the 
accredited course documents. Officers of the TQA briefed the course leaders of these 
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courses to ensure they were able to lead discussions about the new QA process at the 
Term 1 meetings of teachers. In Terms 2 and 3, the TQA helped facilitate review 
meetings where providers were required to present bodies of work, usually from 4 
students. Following the meetings, the TQA provided principals with comparative 
advice about the assessment standards being applied in their schools. For 3 providers, 
TQA officers also conducted audits of the implementation of relevant courses, with a 
formal report sent to each school principal shortly after the audit. 
 
Data about schools and systems 
The Authority updated the year 12 performance data profile begun in 2007 and 
provided a trend analysis drawing out significant variations with the previous year’s 
data. The TQA provided this information to schools in government, Catholic and 
independent sectors as well as to school systems. This data has enabled schools and 
systems to consider some areas of concern in relation to participation and 
achievement amongst young Tasmanians. 
 
Development of a set of standards for our certifying, assessing and accrediting 
functions 
At its October meeting the Authority approved a set of standards for the TQA's 
activities in senior secondary certification, assessment and course accreditation. These 
describe good practice and will be used to drive continuous improvement. An external 
panel will audit our compliance with the standards in mid 2009. 
 
New approaches to the development of courses  
In 2008, there was growth in the development of new approaches to course writing. 
One such example was the Work Readiness course. This senior secondary course, 
with outcomes at TQA level 1 and level 2 and a strong focus on the learning outcomes 
needed to be ‘job-ready’, was written by Adult and Community Learning Services 
(South) and accredited by the Authority for a period of 5 years. The Hobart City 
Council submitted to the Authority a course for accreditation aimed at re-engaging 
young people with education and training. The course, Building Connections, is 
preliminary to TQA level 1 and is accredited, until 2013, as an 'other education' 
course. 
 
Enhanced stakeholder resources 
The TQA provided clients and stakeholders with enhanced information about courses 
and course developments for the purpose of enabling these people to make decisions 
(including about course writing and course selection) on the basis of open and 
transparent information. This information included a course register and a course 
development handbook, which elaborated upon the course accreditation criteria for 
senior secondary courses. 
 
Publication on academic integrity and plagiarism 
TQA staff in conjunction with UTAS and the Tasmanian Senior Secondary Teacher-
Librarians group developed a publication, Academic Integrity and Plagiarism – A 
Guide, to assist learners and teachers understand the nature and consequences of 
plagiarism, and to promote academic integrity in local learning environments. 
< http://www.tqa.tas.gov.au/1468 > 
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TCE Information Forums 
As an outcome of feedback from TCE Co-ordinators, the TQA held two series of 
regional forums: one on recent TQA and TCE developments; and one on the scaling 
of TQA 3 course scores. These were held in Hobart, Launceston and Burnie and were 
attended by senior secondary staff. 
 
Joint hosting of National Curriculum Board’s Tasmanian Consultation Forum 
The TQA in conjunction with the Department of Education, organised and helped 
facilitate the National Curriculum Board's consultation forum held at Tattersall’s Park 
Function Centre, Elwick Racecourse on October 29. Several hundred participants 
from all stakeholder groups took part in and contributed to this national forum 
concerning the development of national curriculum from Kindergarten to Year 12 in 
English, mathematics, the sciences, and history. 
 
Chairing the Australasian Curriculum, Assessment and Certification Authorities 
(ACACA) 
In 2008 the TQA took on the responsibilities for running the ACACA secretariat and 
chairing the CEOs’ meetings across Australia. In a year involving some significant 
national curriculum developments, this placed Tasmania and the TQA in a 
strategically important position.  
 
Schools Registration Board 
During 2008 the TQA continued to provide organisational support for the Schools 
Registration Board. 
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Future Directions 
 
Issue the new TCE 
In December 2009 the first cohort of students to complete successfully two years of 
the new qualification will receive the TCE. 
 
Implement and audit standards for senior secondary functions 
At its October 2008 meeting the Authority approved a set of standards for the TQA's 
activities in senior secondary certification, assessment and course accreditation. To 
support this set of standards that describe good practice and support continuous 
improvement, the TQA will commission a panel of external auditors to check our 
compliance with the new standards for our functions. 
 
The implementation of AQTF Quality Indicators  
The TQA will support registered training organisations in their implementation of 
AQTF quality indicators. 
 
Collaborate with service organisations to progress recognition of informal 
learning 
The TQA will seek participation with other relevant service organisations to make 
available recognition of informal learning opportunities to clients of such 
organisations. 
 
Rollout quality assurance across newly accredited senior secondary courses 
The 52 senior secondary courses accredited by the Authority in 2008 have quality 
assurance requirements that providers need to satisfy. TQA staff will develop and 
implement processes to ensure the successful rollout of QA across the senior 
secondary sector. 
 
Collaborate with other organisations regarding public relations events such as 
the Awards ceremony 
The TQA will investigate possibilities for partnering other public organisations in the 
provision of events which celebrate achievements in education and training. 
 
Complete and implement findings from client satisfaction survey 
Every two years the TQA carries out a client satisfaction survey. The 2008/9 survey 
will be complete by April 2009 and will be used to drive continuous improvement. 
 
Review and revise website 
TQA staff will continue a process begun in 2008, in response to feedback from a 
range of our clients, to make the TQA website more user-friendly. An entry point to 
our website will be through optional portals where users navigate their ‘steps’ 
depending upon how they categorise themselves. 
 
Revise and strengthen communications strategy 
In 2009 staff will design and launch a series of information sessions, including: 
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·  sessions with employers about the new TCE 

·  breakfast sessions with employers about participation and achievement data 

·  workshops open to all providers (schools, VET, higher ed) on the comparability 
of internal assessments - one in the south and one in the north 

·  two workshops for course developers (may be one in the south and one in the 
north) 

 
National collaboration on comparability and portability of senior secondary 
results 
The Authority will continue with is its involvement in the national collaboration on 
developing options for improved inter-state comparability and portability of senior 
secondary results being undertaken by the Australian Education Systems Officials 
Committee (AESOC). 
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Key Reporting Output 1:  
Senior secondary students receive valid, correct and 
complete senior secondary certificates/tertiary entrance 
results on time 
 
Functions and responsibilities that relate to this reporting output 
The TQA is responsible for the assessment of senior secondary courses and issues the 
Tasmanian Certificate of Education.  
 
We: 

·  collect and process TCE subject awards and criteria ratings 

·  prepare, administer, mark and process TCE Year 11/12 examinations and 
external assessments 

·  determine awards for TCE subjects in years 11 and 12 

·  collect and record VET in Schools outcomes and produce VET Certificates 
and Statements of Attainment for schools 

·  issue the Tasmanian Certificate of Education and  Statements of Results 

·  calculate student Tertiary Entrance Scores and Ranks (the TER) 

·  notify students of their Tertiary Entrance Scores and Ranks 

·  provide detailed result information to students, schools and the tertiary 
admissions system 

·  develop and maintain the necessary supporting ICT. 

 
Client information - who we directly serve 

·  Senior secondary students and their parents 

·  Senior secondary teachers, principals and colleges 

·  Employers and employer organisations 

·  Further education admissions offices, especially the University of Tasmania 

·  Education system administrations 
 
Current activities and highlights 
In 2008, we  

·  collected and processed TCE subject criteria from schools for all Year 11 and 
12 students, using either mark sensitive sheets or, by electronic transfer 

·  prepared papers for 42 examinations, using subject expert panels 

·  administered, marked and processed approximately 18,000 TCE Year 11/12 
examinations with the help of 250 examination supervisors and 500 markers 

·  processed school results, combining them with external results when 
appropriate 

·  determined the awards for TCE subjects in years 11 and 12 

·  collected and recorded VET in Schools outcomes and produced VET 
Certificates and Statements of Attainment for most of those students 
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·  issued TCE Statements of Results and the Tasmanian Certificate of Education 
to students in Years 11 and 12 

·  calculated students’ Tertiary Entrance Scores and Ranks (TER)  

·  notified students of their Tertiary Entrance Scores and Ranks (TER) 

·  provided detailed result information to students, schools and the tertiary 
admissions system 

·  continued the enhancements to the ICT infrastructure to support the provision 
of statements of life-long learning 

·  maintained a table and schedule that enabled the inclusion of (University of 
Tasmania) High Achiever Programs (HAP) to be included in tertiary entrance 
calculations. 

 
The new Tasmanian Certificate of Education 
The implementation of the new Tasmanian Certificate of Education continued through 
2008 ready for its first issue in late 2009. 
 
During 2008 the implementation project involved: 

·  developing and trialling tests for literacy, numeracy and ICT for use as a 
mechanism for assessing the validity and reliability of using results in TCE 
courses to show that students meet the standards 

·  the Project Steering Group meeting on one occasion  

·  collecting pathway plans for 6664 students completing year 10 in 2007 which 
provided information about preferred school and training destination, proposed 
course and preferred career area 

·  developing a communication strategy focussed on servicing the information 
demands from client groups, often involving specific and/or technical 
information, particular issues or problems as well as further raising general 
awareness about the certificate 

·  delivering over 8000 student brochures on request to schools and colleges 

·  continuing an extensive state-wide briefing program about the new TCE and 
its requirements including for TAFE and secondary college principals and 
staff, career counsellors, parents, pathway planning officers and senior 
secondary enrolment and liaison teams 

·  rating over 15000 TCE courses and VET qualifications for credit toward the 
participation and achievement component of the new certificate 

·  exploring the provision of new courses for groups traditionally marginalised 
from education and training and access to qualifications, including adult and 
aboriginal learners 

·  developing and distributing, on request, over 4000 new brochures aimed at 
employers, parents and community members 

·  continuing to build computer-based resources including a course planning tool 
that appears to be being widely used in schools and colleges. 
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Tasmanian Certificate of Educational Achievement 
During 2008 the proposed Narrative Certificate was retitled the Tasmanian Certificate 
of Educational Achievement, based on the considered advice of the project’s Steering 
Group. 
 
Guidelines for the issue of the Tasmanian Certificate of Educational Achievement 
were developed with extensive input from the Project Steering Group, officers within 
the TQA, a number of schools and colleges and an external consultant, Dr John 
Enchelmaier, Vice President of the Australian Federation of Special Education 
Administrators. 
 
A forum run during March with Associate Professor Christopher Newell and Dr Reg 
Allen gave school leaders of special education programs an opportunity to discuss 
issues that have arisen through the consultation around the TCEA Guidelines. 
 
A series of regional workshops through April 2008 brought together school 
stakeholders to look at the TCEA Guidelines in some detail and allowed consideration 
of practical issues associated with eligibility, provision of documentation, recording 
of data and overall use of the guidelines for the TCEA. 
 
Four applications for the TCEA from Launceston Church Grammar School and 
Hellyer College were processed to assess applicants against the guidelines. A TCEA 
Eligibility Panel comprising members of the Project Steering Group carried this out.  
 
Plans for further development 
In the future, we plan to: 

·  continue with the implementation of the new TCE through 2009 for first issue 
in December 

·  adopt a new project management strategy which focuses on communicating 
the certificate and new qualifications arrangements to employer and 
recruitment bodies  

·  proceed with the implementation of the new Tasmanian Certificate of 
Educational Achievement (TCEA), looking at ways of encouraging take up of 
the certificate amongst potential clients 

·  work towards the provision of the Qualifications Certificate as a 'life-long' 
learning statement. 

 
Groups/panels/working parties that help with these functions 

·  Exam setting groups consisting of expert setters and critics 

·  Exam marking groups consisting of teachers of the subject and other people 
with current experience 

·  Assessment panels of subject leaders who review the marking process and 
make determinations about individual results that are 'borderline' 

·  Scaling Committee which considers, amends as necessary and approves the 
annual equivalence table for Senior Secondary 5 subjects 

·  Senior Secondary Assessment Administration Review Committee (SSAARC) 
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·  Technical Reference Group to consider the development of tables and 
schedules that support tertiary entrance 

·  New TCE Implementation Project Steering Group 

·  Tasmanian Certificate of Educational Achievement Project Steering Group 
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Key Reporting Output 2: 
The community has easy access to an accurate list of 
organisations and courses that provide quality vocational 
education and training 
 
Functions and responsibilities that relate to this key reporting output 
Registration of training organisations 
The Tasmanian Qualifications Authority registers Tasmanian training organisations as 
registered training organisations (RTOs). Registration is based on meeting a set of 
national standards established as part of the Australian Quality Training Framework 
(AQTF). 
 
In 2008 the revised version of the AQTF, called AQTF 2007, was implemented. The 
three main components of the revised standards are the Essential Standards for 
Registration, Standards for State and Territory Registering Bodies and Excellence 
Criteria. The Excellence Criteria are criteria that RTOs may use voluntarily to 
continue improving the quality of their training and assessment and to gain 
recognition for their performance.  
 
The AQTF 2007 Essential Standards for Registration are mandatory and consist of 
three standards, three quality indicators and nine conditions. Compliance with the 
standards is established by audit and other monitoring activities. 
 
A training organisation is subject to audit at the time of initial registration, within the 
first 12 months of operation and again before renewal of registration. As well, an 
audit may be conducted to check on-going compliance every few years or as a result 
of a complaint.  
 
National and state strategic industry audits are conducted to confirm that an RTO’s 
training and assessment services are meeting the needs of a particular industry or 
licensing authority. A National Guideline for Risk Management outlines the processes 
used by registering bodies in determining arrangements for the assessment of all 
registration applications, including applications for initial registration, renewal of 
registration and extensions to scope of registration. Registration decisions are made 
by the Authority through delegation to the Chief Executive Officer. Registration is for 
up to five years. 
 
A number of other national guidelines have been developed to support the AQTF 
2007 Essential Standards for Registration. The National Guideline for Industry 
Regulator Engagement is for the use of industry regulators and registering bodies. The 
Guideline establishes how industry regulators and registering bodies engage in the 
quality assurance arrangements for training and assessment in the VET sector. It 
forms part of a range of measures to build regulators’ confidence that the training and 
assessment practices of RTOs adequately meet their regulatory requirements. 
 



TQA Annual Report 2008 

28 

To support this function we: 

·  provide information to existing and potential RTOs 

·  provide information to users of the VET system including learners, 
employers and other interested parties 

·  conduct audits of training organisations 

·  assess registration applications 

·  issue certificates of registration 

·  maintain the state component of the National Training Information Service 
(NTIS) database 

·  evaluate and process applications for changes to the scope of registration 
of RTOs 

·  investigate complaints 

·  monitor the on-going compliance of training organisations 

·  inform industry regulators of quality assurance arrangements for RTOs 
delivering and assessing qualifications required for occupational licences 

·  negotiate and agree on additional quality assurance measures required  

·  implement additional quality assurance measures agreed upon. 
 
Accreditation of non training package Vocational Education and Training (VET) 
courses 
The TQA accredits VET courses under the Australian Quality Training Framework 
that lead to an Australian Qualifications Framework qualification or Statement of 
Attainment. Accreditation is the formal recognition by State or Territory course 
accrediting bodies, in accordance with the Standards for State and Territory 
Registering/Course Accrediting Bodies of courses not covered by nationally endorsed 
Training Packages.  
 
Accreditation means the course is nationally recognised and that a registered training 
organisation can issue a nationally recognised qualification or Statement of 
Attainment following the program's successful full or partial completion. Once a 
course has been accredited and placed on the NTIS register it will be recognised in all 
other States and Territories without the need for further accreditation in those States 
and Territories. 
 
Accreditation is for up to five years and applications are reviewed for compliance 
with the AQTF 2007 Standards for Accredited Courses. Accreditation decisions are 
made applying the Standards for State and Territory Course Accrediting Bodies by the 
TQA through delegation to the Chief Executive Officer. 
 
Training packages  
Training Packages are developed and endorsed nationally. However, each State and 
Territory is involved in the development, approval and implementation process. 
Feedback is sought from stakeholders in all jurisdictions. Skills Tasmania manages 
this process with officers of the TQA involved in consultation and the sharing of 
information. 
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Client information - who we directly serve 

·  Registered training organisations (RTOs) in Tasmania 

·  Consumers of vocational education and training services who seek our support 
in resolution of a conflict 

·  Course developers and owners (who may or may not be RTOs) 

·  Employers and RTOs involved in the approval and implementation process of 
Training Packages 

·  Industry regulators and occupational licensing bodies 

·  Other government agencies 
 
Current activities and highlights 
Registration 
In 2008 we: 

·  registered 13 new organisations 
·  carried out 44 AQTF audits 
·  conducted 8 site visits for high risk extensions of scope 
·  maintained the Tasmanian data on the National Training Information Service 

and participated in the ongoing development of the revised database 
·  participated in the provision of professional development workshops for RTOs 
·  developed and distributed 11 issues of VET News 
·  investigated complaints about Tasmanian training organisations and collected 

and analysed complaints data 
·  investigated general complaints about VET 
·  delivered, in conjunction with the Commissioner for Licensing, a moderation 

session for RTOs delivering training in the responsible service of alcohol 
·  liaised with a number of industry regulators about options for industry 

regulator engagement 
·  maintained a database identifying industry regulators and occupational licences. 

 
Accreditation 
In 2008 we: 

·  provided information about the accreditation process and interpretation of the 
guidelines 

·  accredited 19 new and renewed courses 

·  participated in the national moderation of accreditation processes and 
procedures including involvement with the national accreditation network 

·  assisted in the development of the new AQTF accreditation standards and 
associated resources. 

 
Training packages 
TQA officers participated in national teleconferences with regard to Training Package 
endorsement and review. Advice was given to Skills Tasmania on qualification issues 
including packaging rules and assessment guidelines.  
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Plans for further development 
In the future, we plan to: 

·  continue the implementation of the AQTF 2007 RTO standards 
·  introduce use of quality indicators to RTOs 
·  participate in national meetings related to collaborative and cooperative 

recognition and accreditation functions 
·  participate in strategic industry audits 
·  work towards the alignment of licensing and qualification requirements at 

state and national levels 
·  participate in national auditor  moderation and training 
·  liaise with industry regulators and other key stakeholders 
·  distribute resources and support materials for the revised AQTF 2007 

standards. 
 
Groups/panels/working parties that help with these functions 

·  National network of accreditation officers 
·  National Registration and Accreditation Technical Committee (NRATC) 
·  National network of auditors 
·  Registration and course accrediting bodies (R/CAB) chairs 

 
Overseas students 
In accordance with the requirements of the TQA Act 2003 and Commonwealth 
Register of Institutions and Courses for Overseas Students (CRICOS), the TQA 
processes the registration of education and training organisations that provide services 
across all sectors to overseas students studying in Australia on a student visa. The 
TQA assesses and registers courses for overseas students. 
 
Client information - who we directly serve 

·  CRICOS registered providers in Tasmania  

·  Overseas students studying in Tasmania on a student visa 
 
Current activities and highlights 
In 2008 we: 

·  registered two new providers and 16 new and renewed courses 

·  processed changes to 298 accredited courses 

·  cancelled the registration of the Australian Maritime College and monitored 
the amalgamation of its functions with the University of Tasmania 

·  conducted two registration audits for new providers and two re-registration 
audits and two monitoring visits for existing providers 

·  maintained the Provider Registration International Students’ Management 
System (PRISMS) 

·  participated in Education Services for Overseas Students (ESOS) 
Implementation Group meetings 
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·  participated in Australian National Code Advisory Group (ANCAG) meetings 

·  participated in the implementation of the revised National Code of Practice for 
Registration Authorities and Providers of Education and Training to Overseas 
Students 2007 

·  reviewed registration and course fees  

·  reviewed and amended policies and procedures following the proclamation of 
the 2007 TQA Amendment Act 

·  monitored the preparations for the cancellation of the registration of TAFE 
Tasmania and the Department of Education and the preparations of the 
applications for registration from the Polytechnic, the Skills Institute and the 
Academy. 

 
Plans for further development 
In the future, we plan to: 

·  participate in national meetings related to collaborative regulatory functions. 
 
Groups/panels/working parties that help with these functions 

·  ESOS Implementation Group – policy and implementation issues 

·  PRISMS help desk and professional development 

·  ELICOS Steering Committee 
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Key Reporting Output 3:  
The community has easy access to an accurate list of 
organisations and courses providing quality higher 
education 
 
Functions and responsibilities that relate to this key reporting output 
The TQA registers non self-accrediting providers of higher education and accredits 
their higher education courses. It does this using guidelines and procedures (available 
on our website at http://www.tqa.tas.gov.au/1277).  
 
A Higher Education Expert Group (HEEG) assesses applications for registration and 
course accreditation from these institutions and makes recommendations from its 
findings to the Authority. 
 
Client information - who we directly serve 

·  Non self-accrediting higher education providers  

·  Tasmanian students enrolled in these institutions 
 
Current activities and highlights 
Currently there are seven registered higher education providers in Tasmania. Two of 
these have their primary registration in Tasmania and the other five have their primary 
registration in other jurisdictions. 
 
In 2008 we: 

·  re-registered one provider 

·  conducted one re-registration visit and one accreditation visit 

·  accredited 11 new courses 

·  maintained the National Higher Education Register (NHER) 

·  participated in Higher Education Recognition Officers (HERO) meetings 

·  convened three HEEG meetings 

·  reviewed policies and procedures following the proclamation of the 2007 
TQA Amendment Act 

·  implemented the new Higher Education Protocols and Guidelines for 
approval processes. 

 
Plans for further development 
In the future, we plan to: 

·  participate in national meetings related to co-operative regulatory functions. 
 
Groups/panels/working parties that help with these functions 

·  Higher Education Expert Group meets three times a year and as necessary to 
consider particular applications 
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·  Higher Education Recognition Officers (HERO) from each State/Territory 
meet three times a year to share information and develop consistent practices 

·  Joint Committee on Higher Education (JCHE) which provides strategic 
oversight at a national level 

 



TQA Annual Report 2008 

34 

Key Reporting Output 4: 
Senior secondary education providers have access to useful, 
up-to-date, high quality accredited courses including 
documents and quality assurance procedures 
 
Functions and responsibilities that relate to this key reporting output 
The TQA accredits Tasmanian Certificate of Education (TCE) courses for senior 
secondary education. See Appendix 3 for details of the 52 courses accredited in 2008. 
 
The Office of the TQA: 

·  works with course developers to ensure that new senior secondary courses 
meet the TQA’s accreditation criteria 

·  determines quality assurance requirements for courses, ensuring that there is: 
a) a match between the standards for achievement specified in the course and 

the standards demonstrated by the students; and 
b) community confidence in the integrity and meaning of the qualification 

·  recognises courses from other providers considered suitable for senior 
secondary students 

·  undertakes quality assurance processes to ensure comparability in the 
assessment of student achievement 

·  facilitates the review/evaluation where appropriate of senior secondary 
courses. 

 
Client information - who we directly serve 

·  Tasmanian senior secondary students 

·  Tasmanian schools - teachers/administration 
 
Current activities and highlights 
The TQA is completing new commitments and reviewing and improving its senior 
secondary course accreditation and quality assurance processes. In 2008, we: 

·  provided advice and assistance regarding the senior secondary course 
accreditation criteria to individuals and groups developing senior secondary 
course proposals 

·  provided advice and assistance regarding quality assurance processes to assist 
in ensuring comparability in the assessment of student achievement in 12 
courses 

·  continued to conduct quality assurance processes to assist in ensuring 
comparability in the assessment of student achievement, including conducting 
audits of course implementation at three senior secondary providers 

·  placed emphasis on supporting the quality assurance processes contained in 
the newly accredited TQA courses 
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·  accredited 52 new senior secondary courses for use from 20091 

·  formally recognised the Professional Association of Diving Instructors (PADI) 
Open Water Diver qualification and the International Computer Driving 
Licence (ICDL) 

·  published the TQA Senior Secondary Handbook 2008. 
 
Plans for further development 
In the future, we plan to: 

·  continue to review and enhance the quality assurance processes in the senior 
secondary area, including conducting audits of more providers 

·  expand the availability of the recognition of informal learning 

·  continue the implementation of the new TCE 

·  continue with the development and implementation of the Tasmanian 
Certificate of Educational Achievement (formerly called the Narrative 
Certificate) 

·  have an external panel audit our compliance with the coherent set of standards 
for the Authority’s senior secondary activities, which were approved by the 
Authority at its October meeting 

·  continue checking the alignment between qualifications in senior secondary 
English and Mathematics and the knowledge and skill needs of these students 
in their immediate destinations  

·  continue to implement the relevant aspects of the pathway planning process 
under Guaranteeing Futures 

·  continue to collect and disseminate participation and achievement data. 
 
Groups/panels/working parties that help with these functions 

·  Technical Advisory Committee for reviewing scaling processes and outcomes 

·  TCE working groups  
 

                                                
1 See Appendix 3 for a detailed list. Where courses are accredited at more than one level of 
complexity, each level has been counted as a separate course. 
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Key Reporting Output 5: 
Tasmanians have easy access to statements of recognised 
qualifications 
 
Functions and responsibilities that relate to this key reporting output 
Tasmanian Certificate of Education (TCE) 
The TQA issues the Tasmanian Certificate of Education. We 

·  collect and process TCE subject awards and subject criteria ratings 

·  collect VET and other recognised results for senior secondary students 

·  determine awards for TCE subjects in years 11 and 12 based on combinations 
of externally and internally rated subject criteria  

·  issue a Statement of Results to all TCE students at the end of the academic 
year 

·  issue the TCE to all Year 12 students at the end of the academic year 

·  issue TCE certificates and Statements of Results to past and present students 
upon request throughout the year. 

 
Recognition of informal learning 
During 2008, we explored the implementation of a Recognition of Informal Learning 
policy through a series of case studies. We identified possible qualifications (or parts 
thereof) for people who had significant informal learning and supported them in 
seeking recognition with the qualification provider. 
 
However, not everyone's learning matched usefully to an existing qualification and 
we developed a Statement of Individual Learning (approved at the August 2007 
Authority meeting). This is for cases where a person clearly has achieved an 
identifiable and coherent body of learning that is not described by all or part of an 
existing qualification, including VET competencies drawn from training packages.  
 
VET in Schools 
The TQA produces Statements of Achievement and Certificates for students studying 
VET courses under the VET in Schools program. We  

·  collect and record VET in Schools outcomes 

·  produce VET Certificates and Statements of Attainment at the end of the 
academic year 

·  produce VET Certificates and Statements of Attainment at the request of the 
provider or student. 

 
Client information - who we directly serve 

·  Senior Secondary students and their parents 

·  Senior Secondary teachers, principals and colleges 

·  Providers of formal non-TCE qualifications who want those qualifications 
recognised on the TCE 
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Current activities and highlights 
In 2008, we 

·  issued 5052 Tasmanian Certificates of Education 

·  dispatched 5052 certificates and 2233 tertiary entrance statements in a single 
mailing on December 16, 2008 

·  issued 6260 TCE Statement of Results (including 1195 to students in year 10) 

·  printed 933 VET Certificates and 1078 Statements of Achievement 

·  recognised formal non-TCE qualifications from 12 organisations. 
 
Plans for further development 
In the future, we plan to: 

·  work to promote the value of qualifications to people who don’t have them 

·  enhance the provision of the Statement of Individual Learning 

·  continue our work towards the provision of the Qualifications Certificate as a 
‘life-long' learning statement. 

 
Overseas qualifications assessments 
The TQA's overseas qualifications service advises immigrants, refugees and other 
permanent residents with overseas qualifications on the procedures to follow to gain 
recognition and use their overseas qualifications, skills and experience. We 

·  assess overseas qualifications, using the National Office of Overseas Skills 
Recognition (NOOSR) Country Education Profiles 

·  provide information and referral service to overseas qualified tradespersons 

·  help people with overseas qualifications to identify the procedures they need 
to follow to use their skills in Australia 

·  provide information about professional recognition of overseas qualifications, 
including referrals to relevant professional bodies, membership requirements 
and processes. 

 
Client information – who we serve directly 

·  People with qualifications and skills gained overseas 

·  Providers of education services 

·  Professional and licensing/regulatory bodies 

·  Employers 
 
Current activities 
In 2008 we: 

·  assessed 59 overseas qualifications against the Australian Qualifications 
Framework 

·  provided advice/referral to 14 clients in relation to recognition of their 
qualifications, skills and experience and referred 2 to AEI-NOOSR for 
individual assessment of their qualifications. 

·  participated in the Tasmanian Settlement Network 
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·  attended the annual professional development workshop for Overseas 
Qualifications Units (OQU) run by Australia Education International – 
National Office of Overseas Skills Recognition (AEI-NOOSR) 

·  attended the annual Conference for Overseas Qualifications Units (OQU), 
Australia Education International – National Office of Overseas Skills 
Recognition (AEI-NOOSR) and Trade Recognition Australia (TRA) in 
Canberra 

·  continued to the implement the Authority’s recognition of informal learning 
policy to assist overseas qualified people gain recognition of their 
qualifications, skills and experience.  

 
In the future we plan to 

·  Improve cooperation and liaison with bodies in Tasmania offering 
educational services to immigrants. 

 
Groups/panels/working parties that help with these functions 

·  Australia Education International – National Office of Overseas Skills 
Recognition (AEI-NOOSR) 

·  Trade Recognition Australia (TRA) 

·  Adult Migrant Education Program 

·  Multicultural Tasmania 

·  Tasmanian Immigration and Settlement Committee 

·  Other State/Territory Overseas Qualifications Units (OQUs) 
 



TQA Annual Report 2008 

39 

Key Reporting Output 6:  
The relationships between qualifications are clear and 
understood by a wide range of publics 
 
Functions and responsibilities that relate to this key reporting output 
The relationships between new qualifications 
In 2009 the TQA will issue three post-compulsory qualifications: 

·  the Tasmanian Certificate of Education (TCE) based on successfully meeting a 
set of requirements for adult literacy, adult numeracy, adult computer skills, 
participation and achievement in coursework and training and future career 
and education pathway planning 

·  the Qualifications Certificate (QC) recording all qualifications attained and 
recorded by the TQA - in this respect it is similar to the current TCE 

·  the Tasmanian Certificate of Educational Achievement (TCEA) which records 
via a centrally issued and quality assured certificate the relatively unique 
qualities of participation and achievements of some young people for whom 
conventional, standardised certification does not give a just and fair account of 
their achievement. 

 
All students, including trainees and apprentices, will be eligible for the QC once they 
have attained a TQA accredited or recognised qualification. As a statement of 
qualifications the QC can be re-issued whenever additional qualifications are added.  
 
The new TCE will be issued in addition to the QC to certify when young people have 
met requirements in everyday adult reading, writing, mathematics, use of computers 
and the internet, participation and achievement and pathway planning. 
 
The TCEA may be issued alone, with the QC and with the new TCE if the 
requirements are met.  
 
Australian Qualifications Framework (AQF)   
The Australian Qualifications Framework (AQF) provides a comprehensive, 
nationally consistent framework for accreditation of qualifications in post-compulsory 
education and training, from Senior Secondary Certificates through to Doctoral 
Degrees. The AQF comprises seventeen national qualifications issued in: 

·  the secondary schools sector 

·  the vocational education and training (VET) sector; and 

·  the higher education sector. 
 
AQF qualifications link with each other in a range of learning pathways between 
schools, vocational education and training providers and higher education providers 
(universities) as learning and career ambitions require. The development of structured 
arrangements to link qualifications across the sectors represents a key process in 
building closer inter-sectoral relationships and enables individual learners to move 
from one qualification to another via more efficient and effective learning pathways. 
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The TQA accredits VET courses, under the Australian Quality Training Framework 
(AQTF), which lead to an Australian Qualifications Framework (AQF) qualification 
or Statement of Attainment. Accreditation is the formal recognition by State or 
Territory course accrediting bodies, in accordance with the Standards for State and 
Territory Registering/Course Accrediting Bodies, of qualifications or courses leading 
to a Statement of Attainment not covered by nationally endorsed Training Packages. 
 
Increasingly, vocational education and training qualifications are Training Package 
based. Training package qualifications are created by combining units of competency 
into groups which meet job roles and are aligned to the range of vocational 
qualifications identified in the AQF. 
 
Training Packages are reviewed to ensure that they continue to meet industry needs 
and allow issues that arise during their implementation to be addressed. The TQA 
provides input into Training Packages in the development and review stage, generally 
in relation to assessment requirements and to 'rules' around unit of competency 
combination in qualifications, which are determined by the industry. 
 
Client information - who we directly serve 

·  Past and present senior secondary students 

·  Course developers/owners 

·  Registered training organisations 

·  Learners of registered training organisations 
 
Current activities and highlights 

·  Continued with the implementation of the review of the AQTF standards 

·  Developed and circulated a computer-based course planning tool. 
 
Plans for further development 

·  Continue to identify courses that contribute to levels of participation and 
achievement in the TCE. 

 
Groups/panels/working parties that help with these functions 

·  New TCE Implementation Project Steering Group 

·  Tasmanian Certificate of Educational Achievement Project Steering Group. 
 
Recognition of informal learning 
The TQA provides advice to individuals about their existing learning and 
qualifications in relation to current AQF qualifications. 
 
Client information - who we directly serve 

·  Individuals who wish to have their existing learning recognised. 
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Current activities and highlights 

·  Worked with a number of people on case studies to explore the need for 
recognition of informal learning 

·  Worked with a number of service organisations to explore processes for 
assisting people to seek recognition. 

 
Plans for further development 

·  Work with other government agencies to provide recognition services. 
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Tasmanian Qualifications Authority 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Financial Statement 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For the year ended 31 December 2008 
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TASMANIAN QUALIFICATIONS AUTHORITY 
Statement of Receipts and Payments 

For the year ended 31 December 2008 
�

Energy 24 19 

 
 

Notes 
1. Ministerial approval has been granted for the above Statement of Receipts and 

Payments to be prepared using the cash basis of accounting. 
 

 2008 
$’000 

2007 
$’000 

   
Opening Balance   

   
Balance as at 1 January 417 372 
Opening Balance 417 372 

   
Receipts   

Appropriations 3 394 3 268 
Fees 99 131 
Other 0 1 

Total Revenue 3 493 3 400 
   
Payments   

Wages and Salaries 2 068 1 960 
Superannuation 204 196 
Payroll Tax 138 133 
Workers Compensation Premium 22 21 
Personnel 54 75 
Information Technology 92 131 
Rent 143 134 
Supplies and Consumables 27 38 
Travel and Transport 218 194 
Communications 61 34 

Printing and Document Reproduction 112 84 
Catering 46 64 
Sitting Fees 34 21 
Contractors 43 28 
Conferences, Seminars and Meetings 87 69 
Property & Maintenance 43 37 
General Administrative 83 117 

Total Payments 3 499 3 355 

   

Closing Balance as at 31 December 411 417 
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2. Transactions relating to the Tasmanian Qualifications Authority are 
incorporated in the Department of Education’s annual Financial Statements. 

 
3. A component of the fees shown in receipts relates to liabilities to provide 

accreditation and registration services in future years.  
 
4. Overheads totalling $23,101 are included in the above Statement. 
 
5. The above amounts exclude Goods and Services Tax. 
 
6. The amount of $131K shown for fees in 2007 reflected the re-registration of 

atypically large number of providers of services to overseas students, 
particularly the University of Tasmania and TAFE Tasmania. The fees shown 
for 2008 are in line with the 2006 figure. 

 
7. Greater use external meeting facilities has led to a reduction in Catering costs 

and an increase in the costs attributed to Conference, Seminars and Meetings. 
 
8. Greater use of temporary agency staff to fill short-term staff vacancies (mostly 

caused by staff moving on fixed-term transfers to other agencies) has meant an 
increase in the amount spent for Contractors. 

 
9. The Sitting Fees associated with the Schools Registration Board 

(administratively part of these accounts) are reflected for the full calendar year 
rather than 6 months, as was the case in 2007. 

 
10. Increased usage of external printing for exam papers compared with 2007 has 

lead to an increase in Printing & Document Reproduction but a decrease in 
General Administrative costs. 

 
11. The TQA changed to a separate Networking Tasmania arrangement early in the 

calendar year. This required some one-off setup payments together a general 
increase in Communications as the cost of Internet access is now being met 
from with the TQA budget. 

 
12. Reforms in cost coding in 2008 have led to a more accurate allocation of 

expenditure away from the catch-all General Administrative. 
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Output Budget Report 
 
The budget of the Authority, which runs on the financial year (July 1 2007 to June 30 
2008) is planned and monitored around six key reporting outputs, reflecting the 
functions of the Authority. The following report gives planned and actual year 
expenditure for the calendar year January 1 2008 to December 31 2008. Expenditure 
totals are disaggregated into operational and developmental categories. 
 
The Authority assumed responsibility for the administration of the Schools 
Registration Board in late 2006. Funding for this activity was not included in the 
Authority’s budget until the 2007-2008 financial year. Figures are now included in 
this report for the 2008 calendar year. 
 
 
 
Key Reporting Output 1: Senior secondary students receive valid, correct and 
complete senior secondary certificates/tertiary entrance results on time. 
 
Performance Indicators: Validity and reliability measures on internal and external 
assessments meets targets; error rate on certificates <1%; statements/certificates 
dispatched on schedule. 

 Actual Budget 

Developmental $268,572 $284,706�

Operational $1,548,417 $1,500,176�

Total $1,816,989 $1,784,882�

 
 
 
Key Reporting Output 2: Purchasers/users of vocational education and training are 
confident that registered training organisations deliver quality training and 
assessment and qualifications that are nationally recognised. 
 
Performance Indicators: AQTF requirements for registration, accreditation, audits 
and clearance of non-compliances are met; client feedback about where access 
improvements can be made. 

 Actual Budget 

Developmental $92,440� $99,911�

Operational $424,026� $490,747�

Total $516,466� $590,658�
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Key Reporting Output 3: Purchasers/users of higher education or of courses for 
overseas students are confident that registered providers deliver quality courses and 
qualifications that are nationally recognised. 
 
Performance Indicators: AUQA requirements for Higher Education 
registration/accreditation are met; client feedback about where access improvements 
can be made is obtained; CRICOS requirements met. 

 Actual Budget 

Developmental $31,594� $34,404�

Operational $77,227� $85,566�

Total $108,821� $119,970�

 
 
 
Key Reporting Output 4: The set of TQA accredited senior secondary courses, 
recognised qualifications and accredited ‘other’ education courses provides an 
effective and efficient response to provider, student and community expectations, to 
local and national initiatives and to changes in knowledge. 
 
Performance Indicators: Set of accredited courses meets overall requirements of 
framework; quality assurance procedures deliver required level of validity and 
reliability of results. 

 Actual Budget 

Developmental $80,744� $88,440�

Operational $256,894� $291,611�

Total $337,638� $380,051�

 
 
 
Key Reporting Output 5: People have easy access to consolidated statements of their 
qualifications. 
 
Performance Indicators: Verification completed within two working days of receipt 
80% of the time; statements dispatched within five working days 90% of the time. 

 Actual Budget 

Developmental $40,065� $44,280�

Operational $226,726� $221,934�

Total $266,791� $266,214�
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Key Reporting Output 6: The relationships of qualifications are clear and 
understood by a wide range of publics. 
 
Performance Indicators: Baseline data about public understanding of relationships is 
collected by the end 2008. 

 Actual Budget 

Developmental $31,830� $36,413�

Operational $128,160� $146,853�

Total $159,990� $183,266�

 
 
 
Key Reporting Output 7: To support the activities of the Schools Registration Board 
so that purchasers/users of non-government school education are confident that 
registered schools deliver quality education. 

 

 Actual Budget 

Developmental $1,545� $1,467�

Operational $121,484� $123,070�

Total $123,029� $124,537�

 
 
 
Total for all key reporting outputs 
 

 Actual Budget 

Developmental $546,790� $589,621�

Operational $2,782,934� $2,859,957�

Total $3,329,724� $3,449,578�
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Statistics 
Human Resources Management 
 
Separations 
 

2005� 2006� 2007� 2008�
1� 1� 6� 5�
 
Norman, Lynette J� promotion to Skills Tasmania�
Sattler, George M� end of contract�
Elliott-Vautin, Debra J� promotion to Skills Tasmania�
Morton, Brian F� terminated, retired�
Guinane, Andrea Located at Letitia House; paid for by DoE 
 
Commencements 
 

2005� 2006� 2007� 2008�
7*� 2� 7� 2�
* 4 of these 2005 commencements were fixed term project positions 

 
Cook, Sonia M� New starter. Permanent�
Guiver, Sarah A� New starter. Permanent�
 
FTE as at 31 December 
 

2005� 2006� 2007� 2008�
21.5*� 22.62� 23.03� 20.23�
*does not include fixed term project positions 

 
Staff leave entitlements 
 

� 2005� 2006� 2007� 2008�
Average number of LSL entitlements per 
FTE (days)�

28.7� 33.9� 32.49� 29.63�

Average number of annual recreation 
leave entitlements per FTE (days)�

18.5� 21.2� 20.88� 19.50�

 
Staff leave taken during 2008 
 

� 2005� 2006� 2007� 2008�
Average sick leave taken per FTE (days)� 5.1� 7� 5.8� 11.83*�
Median sick leave taken per FTE (days) 2 1 1 1 
Average special leave taken per FTE 
(hours)�

0.3� 0.3� 0.3� No leave 
taken�

Average recreation leave taken per FTE 
(days) 

12.5� 15.1� 17.73� 24.34�

Average LSL leave taken per FTE (days) 0.4� 2.7� 3.43� 1.14�
*The mean figure is distorted by the significant, long-term, sick leave taken by one employee (76 days) due to 
serious illness. 
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Statistics Related to Qualifications 
 
 
Senior secondary students age profile as at January 1 2008 
 

Age 15 16 17 18 19 20+ N/A Total 
Number 
(2000) 

2,114 
(19%) 

4,882 
(43%) 

2,786 
(24%) 

466 
(4%) 

158 
(1%) 

939 
(8%) 

155 11,500 

Number 
(2001) 

1,945 
(18%) 

4,856 
(44%) 

2,748 
(25%) 

412 
(4%) 

106 
(1%) 

844 
(8%) 

87 10,998 

Number 
(2002) 

1,791 
(16%) 

4,924 
(43%) 

3,016 
(26%) 

442 
(4%) 

168 
(1%) 

1,109 
(10%) 27 11,486 

Number 
(2003) 

994 
(9%) 

4,927 
(46%) 

2,917 
(27%) 

525 
(5%) 

169 
(2%) 

1,206 
(11%) 39 10,777 

Number 
(2004) 

632 
(6%) 

4,845 
(48%) 

3,048 
(30%) 

406 
(4%) 

131 
(1%) 

965 
(10%) 

29 10,056 

Number 
(2005) 

996 
(9%) 

5003 
(45%) 

3348 
(30%) 

446 
(4%) 

136 
(1%) 

1075 
(10%) 

162 11,166 

Number 
(2006) 

996 
(9%) 

4932 
(44%) 

3618 
(33%) 

388 
(3%) 

120 
(1%) 

940 
(8%)  11,114 

Number 
(2007) 

1135 
(10%) 

4883 
(44%) 

3591 
(32%) 

410 
(4%) 

101 
(1%) 

865 
(8%)  11,131 

Number 
(2008) 

1470 
(13%) 

4738 
(42%) 

3703 
(33%) 

388 
(3%) 

107 
(1%) 

755 
(7%) 14 11,353 

 
 
Senior secondary students gender profile 
 

Gender Male Female Total 
Number (2000) 5,305 (46%) 6,195 (54%) 11,500 
Number (2001) 5,069 (46%) 5,919 (54%) 10,988 
Number (2002) 5,303 (46%) 6,183 (54%) 11,486 
Number (2003) 4,853 (45%) 5,924 (55%) 10,777 
Number (2004) 4,584 (46%) 5,472 (54%) 10,056 
Number (2005) 5,046 (45%) 6,110 (55%) 11,166 
Number (2006) 5,069 (45%) 6075 (55%) 11,144 
Number (2007) 5253 (47%) 5906 (53%) 11,159 
Number (2008) 5235 (46%) 6132 (54%) 11,367 
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Tertiary Entrance Rank (TER) profile 
 
Rank 
Per-

centile 
30 35 40 45 50 55 60 65 70 75 80 85 90 95 Total 

No. 
(2001) 

0 
(0%) 

0 
(0%) 

81 
(3%) 

197 
(8%) 

138 
(6%) 

117 
(5%) 

133 
(6%) 

150 
(6%) 

181 
(8%) 

205 
(9%) 

232 
(10%) 

279 
(12%) 

288 
(12%) 

327 
(14%) 

2,328 

No. 
(2002) 

0 
(0%) 

15 
(1%) 

114 
(5%) 

117 
(5%) 

142 
(6%) 

143 
(6%) 

145 
(6%) 

186 
(8%) 

177 
(7%) 

217 
(9%) 

239 
(10%) 

263 
(11%) 

292 
(12%) 

328 
(14%) 

2,378 

No. 
(2003) 

0 
(0%) 

1 
(0%) 

58 
(3%) 

116 
(5%) 

145 
(6%) 

145 
(6%) 

141 
(6%) 

180 
(8%) 

184 
(9%) 

218 
(9%) 

233 
(10%) 

266 
(12%) 

293 
(13%) 

328 
(14%) 2,308 

No. 
(2004) 

0 
(0%) 

1 
(0%) 

80 
(4%) 

101 
(5%) 

129 
(6%) 

125 
(6%) 

130 
(6%) 

149 
(7%) 

174 
(8%) 

199 
(10
%) 

216 
(10%) 

230 
(11%) 

265 
(13%) 

284 
(14%) 2,083 

No. 
(2005) 

0 
(0%) 

0 
(0%) 

67 
(3%) 

97 
(5%) 

127 
(6%) 

137 
(7%) 

134 
(6%) 

159 
(8%) 

159 
(8%) 

189 
(9%) 

203 
(10%) 

237 
(11%) 

266 
(13%) 

292 
(14%) 2067 

No. 
(2006) 

0 
(0%) 

0 
(0%) 

100 
(4%) 

112 
(5%) 

140 
(6%) 

143 
(6%) 

141 
(6%) 

171 
(8%) 

182 
(8%) 

203 
(9%) 

233 
(10%) 

256 
(11%) 

284 
(13%) 

304 
(13%) 

2269 

No. 
(2007) 

0 
(0%) 

0 
(0%) 

95 
(4%) 

102 
(5%) 

136 
(6%) 

131 
(6%) 

134 
(6%) 

169 
(8%) 

177 
(8%) 

196 
(9%) 

213 
(10%) 

248 
(11%) 

276 
(13%) 

304 
(14%) 

2181 

No. 
(2008) 

0 
(0%) 

0 
(0%) 

106 
(5%) 

108 
(5%) 

140 
(6%) 

139 
(6%) 

138 
(6%) 

169 
(7%) 

178 
(8%) 

207 
(9%) 

230 
(10%) 

253 
(11%) 

285 
(13%) 

309 
(14%) 

2262 

 
 
VET in Schools certificate profile 
 

Certificate Level 1 2 3 Total 
Number (2000) 731 (52%) 663 (47%) 11 (1%) 1,405 
Number (2001) 843 (52%) 759 (47%) 20 (1%) 1,622 
Number (2002) 965 (50%) 918 (48%) 43 (2%) 1,926 
Number (2003) 822 (48%) 840 (49%) 58 (3%) 1,720 
Number (2004) 705 (48%) 746 (50%) 29 (2%) 1,480 
Number (2005) 750 (49%) 739 (48%) 53 (3%) 1,542 
Number (2006) 822 (54%) 678 (45%) 14 (1%) 1,514 
Number (2007) 754 (52%) 692 (48%) 5 (0.01%) 1,451 
Number (2008) 639 (45%) 766 (54%) 17 (1%) 1,422 
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Senior secondary TCE credit points profile2 
 

Senior Secondary 
Level3 

Old TCE 2 Old TCE 3 Old TCE 4 Old TCE 5 

2003 Points ('00s) 475 (8%) 789 (14%) 1,509 (26%) 2,952 (52%) 
2004 Points ('00s) 438 (8%) 739 (14%) 1,428 (27%) 2,773 (52%) 
2005 Points ('00s) 923 (10%) 1434 (16%) 2604 (29%) 3930 (44%) 
2006 Points ('00s) 741 (9%) 1421 (17%) 2381 (28%) 3907 (46%) 
2007 Points ('00s) 561 (7%) 1374 (16%) 2379 (28%) 4126 (49%) 
     
 TQA Level 1 TQA Level 2 TQA Level 3 
2008 Points ('00s) 206 ( 4%) 1906 (41%) 2584 (55%) 
 

                                                
2 The ‘credit point’ value is the size rating of a course (the ‘amount’ of learning) at or above a certain 
standard which, for TQA accredited courses (including TCE syllabuses), is preliminary achievement 
(PA). Successful completion of a course gains credit points equal to the size value of the course. All 
TQA Accredited courses accredited up to and including 2007 were accredited with a design time of 50, 
100 or 150 hours and at a range of TCE levels (2 to 5). These figures translate to a ‘credit point’ value 
of 5, 10 and 15 hours respectively. 
3 For all newly accredited TQA Senior Secondary courses, TCE level 2 is equivalent to TQA level 1, 
with TCE levels 3 and 4 becoming TQA level 2; and TCE level 5 translating to TQA level 3. 
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Other Statistics 
 
Registered Training Organisations (RTO) registered in Tasmania 
 2004 2005 2006 2007 2008 
Number of RTOs registered in Tasmania 140 146 136 131 126 
Number of new registrations 16 14 13 13 8 
Number of cancellations, surrender/expiry of registration 6 7 23 17 13 
 
 
Types of RTO audits completed in 2008 

 2004 2005 2006 2007 2008 

Initial (RTO) 12 17 15 11 8 

12 month (RTO) 12 12 15 10 7 

Renewal of registration (RTO) 63 10 5 11 12 

Compliance (RTO) 12 21 25 14 10 

Strategic (RTO) 3 7 8 0 0 
 
 
Amendments to the scope of qualifications delivered by RTOs 
 2004 2005 2006 2007 2008 
Qualifications approved for extensions 815 873 448 421 1157 
Qualifications approved for reductions 412 372 520 448 938 
Site visits 52 59 65 30 8 
 
 
Accreditation of non TCE and training package courses 
 2004 2005 2006 2007 2008 
Number of newly accredited courses processed 18 14 14 11 10 
Number of renewals of accreditation processed 5 11 9 8 9 
 
 
Overseas qualification recognition in 2007 
 2004 2005 2006 2007 2008 
Assessed against appropriate Country Education 
Profile 21 32 31 49 59 
Referred to AEI-NOOSR 6 2 3 4 2 
No guidelines available 5 8 12 7 14 
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Higher Education providers 
 2004 2005 2006 2007 2008 
Number of new and renewed registrations 3 0 3 3 1 
Number of new and renewed course accreditations 2 1 21 1 11 
Number of higher education providers registered in 
Tasmania 7 7 8 8 7 
Number of higher education coursed approved to be 
provided in Tasmania 33 31 38 42 41 
 
 
Providers to overseas students 
 2004 2005 2006 2007 2008 
Number of providers registered/re-registered - 3 4 12 4 
Number of new courses approved - 68 74 363 16 
Number of registrations cancelled - 2 6 1 1 
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Website Statistics 
 
The TQA website is one of the primary means by which the TQA communicates with 
its clients. The website has undergone developments in 2008, including: 

·  beginning a revamp of the look and feel of the website which is still underway, 
with new designs being considered for the main page 

·  implementation of a senior secondary course register to consolidate course 
information in a logical format 

·  the provision of an interactive course planning tool for students and course 
advisors. 

 
The TQA currently collects statistics on the documents that have been downloaded 
from the TQA website and on the web pages visited. An analysis of these statistics 
shows that, for 2008, a total of 211,199 documents were downloaded and 682,841 
page visits were recorded. This constitutes an increase of 40% in downloads and 22% 
for page visits when compared to 2007.  
 
The graphs below plot the weekly totals of documents downloaded, and pages visited 
in 2007 and 2008. Peaks and troughs coincide with periods throughout the year such 
as exam periods and holidays. The horizontal, week ending axes for both graphs use 
the weeks in 2007, with the 2008 lines plotted against the same comparative week in 
that year. 
 
Figure 1. 
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Figure 1 clearly shows an increase in page visits in 2008 compared to 2007 while still 
following the previous year’s trend. Before and during the TCE exam period, peaks of 
over 33,000 page visits were registered each week for three weeks. The peak in July 
corresponds with the mid-year exam period in schools. 
 

 

Figure 2. 
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Figure 2 shows a slight increase in the overall number of documents downloaded 
during the first half of the year, with a significant increase in the second half of the 
year. This was attributable in part to the new curriculum documents available on the 
website during this time and to students across Tasmania planning their upcoming 
TCE programs to meet the mandatory requirements for successful completion of the 
TCE. 
 
In 2009 development of the TQA website will continue to focus on analysing our 
current online services and how they are presented to our diverse set of external 
clients, with further improvements to be investigated and implemented. 
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Appendices 
 
Appendix 1 - Committees established under section 20 of the TQA 
Act 
 
Senior Secondary Assessment Administration Review Committee (SSAARC) 
Sandra Cousins (Chair) 
Associate Professor Dianne Nicol 
Robin Fox 
Dan White (Alternate) 
 
Risk Management Oversight Committee 
Tim Doe 
Dan Norton 
Reg Allen 
 
Appendix 2 - Advisory Groups 
 
Higher Education Expert Group 
Professor John Williamson 
Rev Dr Alan Pang 
Professor Gail Hart 
Rev Dr Tom Wallace 
Dr Michael Stoddart 
Dr Elizabeth Vagg 
Dr Anne Martin 
Dr Pat Quilty 
Dr Iain Montgomery 
 
Technical Advisory Group 
Dr Reg Allen 
Brien Connor 
Phil Geeves 
Ian James 
Susan Schaap 
Andrew Smith 
Neville Windsor 
Simon Wotherspoon 
Graeme Young 
 
New Tasmanian Certificate of Education Project Steering Group  
Reg Allen (Chair) – CEO TQA 
Lea Symonds – President, Australian Human Resources Institute 
Danielle Clark – Human Resources Manger, Federal Group 
Lynne Hanlon – Principal, Claremont College 
Diane Tompson – Managing Director, Powercom 
Michelle Strickland - Project Quality Consultant, 3P Consulting 
Mike Frost – Project Manager 
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TCEA Steering Group  
Dr Reg Allen (Chair) – CEO, TQA 
Dr Doug Bridge – former Senior Lecturer, Institute for Inclusive Learning 
Communities  
David Pearce – Community Advocate   
Dr Julianne Moss – Senior Lecturer, Education, University of Melbourne   
Jane Barrett -  Consultant on Disability  
Jenny Dixon – Consultant, Tas Advocacy   
Dr Julie Rimes – Director, Kilburn Institute, St Michaels Collegiate 
Lynne Hanlon  - Principal, Claremont College  
Peter Galligan  - Coordinator Physical Impairment, Department of Education 
Mike Frost – Project Manager 
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Appendix 3 - TCE Course Accreditation 2008 
 
Courses accredited for a period of 5 years from 1/1/2008 to 31/12/2012 
 
Essential Skills – Numeracy     (TQA 2) 
 
 
Courses accredited for a period of 5 years from 1/1/2009 to 31/12/2113 
 
Electronics       (TQA 2) 
Advanced Electronics      (TQA 3) 
Design and Production     (TQA 2) 
Food and Cooking Essentials     (TQA 1) 
Motor Vehicle Bodyworks     (TQA 1) 
Workshop Techniques – Introduction    (TQA 1) 
Computing       (TQA 1 and 2) 
Essential Skills – ICT      (TQA 2) 
Chinese        (TQA 1 and 2) 
Japanese       (TQA 1 and 2) 
French        (TQA 1 and 2) 
German       (TQA 1 and 2) 
Italian        (TQA 1 and 2) 
Indonesian       (TQA 1 and 2) 
Mathematics Applied – Foundation    (TQA 2) 
Mathematics Applied      (TQA 3) 
Mathematics Methods – Foundation    (TQA 2) 
Mathematics Methods      (TQA 3) 
Mathematics Specialised     (TQA 3) 
Workplace Maths      (TQA 2) 
Biology       (TQA 3) 
Chemistry       (TQA 3) 
Physics       (TQA 3) 
Science of the Physical World    (TQA 2) 
Life Science       (TQA 2) 
Environmental Science     (TQA 3) 
Physical Sciences      (TQA 2) 
Foundation English      (TQA 2) 
English Communications     (TQA 3) 
English Writing      (TQA 2 and 3) 
English Studies      (TQA 3) 
Essential Skills – Literacy     (TQA 2) 
English as a Second Language    (TQA 1, 2 and 3) 
Art Studio Practice      (TQA 3) 
Work Readiness      (TQA 1 and 2) 
 
 
 
Courses accredited for a period of 1 year from 1/1/2009 to 31/12/2009 
 
Living Maths       (TQA 1) 
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Courses accredited for a period of 2 years from 1/1/2009 to 31/12/2010 
 
Automotive Workshop Practices    (TQA 1) 
Hospitality – Introduction     (TQA 1) 
Applied Science – Tasmanian Natural Resources  (TQA 3) 
 
 
TQA Course Accreditation 2008: Courses other than senior secondary, VET or 
higher education for a period of 5 years from 4/8/2008 to 4/8/2013 
 
Building Connections      (Preliminary) 
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Appendix 4 
 
Outstanding Achievement Awards 
The Tasmanian Qualifications Authority (TQA) holds an annual awards ceremony to 
celebrate outstanding achievement by Tasmanian senior secondary students. These 
awards highlight the achievement of young people across a broad range of skill and 
interest areas, both academic and vocational.  
 
2008 Awards Ceremony 
The awards ceremony for students studying in 2007 was held on 1st February 2008 at 
Tattersall's Park Function Centre, Glenorchy.  
The ceremony celebrated the achievements of 55 students from schools and colleges 
around the state. The TQA was delighted to highlight the achievements of young 
people across a broad range of skill and interest areas, both academic and vocational. 
 

 
The Honourable David Bartlett, Minister for Education and Skills, and the 2007 TQA 

Outstanding Achievement Awards Winners 
 
The Chair of the Tasmanian Qualifications Authority, Mr Tim Doe, opened the 
ceremony. The Honourable David Bartlett, Minister for Education and Skills, 
presented awards to 22 students in the category of Outstanding Achievement in a 
Vocational Education and Training Program, 32 students in the category of 
Outstanding Academic Achievement, and 1 student in the category Outstanding 
Achievement in a Specialised Area: English. 
 

 

The Honourable David Bartlett, 
Minister for Education and Skills, 

presents Andrew Cripps of  
Hobart College with his award 

 



TQA Annual Report 2008 

64 

Dr Justin Denholm was the Guest Speaker at the TQA Awards Ceremony. In his 
concluding comments Dr Denholm told award recipients:  
 
"You can be proud of the dedication and commitment you have shown to get here, and 
your families and friends and teachers can be proud of what you have accomplished. 
Where you stand right now, though, is not the end of something, but the very 
beginning. It is the beginning of a lifetime of learning and discovery, and a lifetime of 
growing and changing to become better than you are."  
 

 
Dr Justin Denholm addressing the gathering 

 
During the ceremony award recipients and guests were entertained by music and 
singing provided by Nick Morgan (Elizabeth College), Mark Schmalfuss, Amelia 
Johnson and Daniel Cugliari (Guilford Young College), and Astrid Sugden, Hannah 
Vasicek, Claire Roberts-Thomson and Madeleine Becker (St Michael's Collegiate 
School). 
 

   
Mark Schmalfuss St Michael's Collegiate School String Quartet 
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Outstanding Achievement in a Vocational Education and Training Program Awards 
 

 
Negisti Zelalem Gebrezgabir 

 
Christopher Fratangelo 

Two of the recipients of Outstanding Achievement in a Vocational Education and 
Training Program awards. 
 
 
List of 2007 Outstanding Achievement in a Vocational Education and Training 
Program award recipients: 
 

Name School/College Course 
Ashley Ackroyd Launceston College Certificate II Hospitality 

Operations 
Stuart Comer Australian Technical College 

(Northern Tasmania) 
Certificate II Plumbing 

Kristie Cox Rosny Certificate II Tourism 
(Operations) 

Andrew Cripps Hobart School-based Traineeship 
completing Certificate II 
Building and Construction 

Annie Crumpton St Patrick's College Certificate II Tourism and 
Certificate II Hairdressing 

Emily Espie Rosny College Certificate I Hospitality 
(Kitchen Operations) and 
Certificate I Hospitality 
(Operations) 

Christopher 
Fratangelo 

St Patrick's College Certificate II Sport & 
Recreation and Certificate II 
Hospitality 

Negisti Zelalem 
Gebrezgabir 

Elizabeth College Certificate II Community 
Service 

Anna Higgins St Mary's College Certificate II Tourism 
(Operations) 

Emma Ismawi Claremont College Certificate II Multimedia 
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Warwick Johnstone Australian Technical College 
(Northern Tasmania) 

Certificate III Carpentry & 
Joinery 

Courtney Jones Claremont College Certificate II Sport & 
Recreation 

Sophie Kelly The Don College Certificate II Resort 
Operations and Certificate II 
Outdoor Recreation 

Elaine Kerr St Brendan-Shaw College Certificate III Business 
Caleb Langton Australian Technical College 

(Northern Tasmania) 
Certificate III 
Electrotechnology Systems 

Brodie McPherson Hellyer College Certificate II Community 
Services (Childcare) 

Babette Millar Elizabeth College Certificate II Retail and 
Certificate II & III Hospitality 

Sarah Phipps St Mary's College Certificate II Business 
Jessica Rapley Launceston College Certificate II Hospitality 

Operations 
William Summers Claremont College Certificate I Kitchen 

(Operations) 
William Thomas Rosny College Certificate II Tourism 

(Operations) 
Jordan Young Newstead College Certificate I Workplace Skills 

and Certificate II Live 
Production, Theatre & Events 

 
 
Outstanding Academic Achievement Awards 
 

 
Madeleine McGure 

 
Jeremy Just 

Two of the recipients of Outstanding Academic Achievement awards. 
 
Photos © Photomakers Sandy Bay (2008) and Ma'at Productions (2008) 
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List of 2007 Outstanding Achievement award recipients 
 

Name School/College 
Zoe Bok Launceston College 
Matthew Brooks Guilford Young College 
Sophie Chalmers The Friends' School 
Davis Cochrane The Don College 
Rowena Ebsworth Elizabeth College 
Eliza Forsyth Launceston Church Grammar School 
Nelson Fysh Launceston Church Grammar School 
Freya Godfrey Rosny College 
Kane Hannan Scotch Oakburn College 
Emma Hay Elizabeth College 
Catherine Hercus The Friends' School 
Jeremy Just The Friends' School 
Skanda Kumble The Hutchins School 
Ross Leedham Scotch Oakburn College 
Alexander Males Launceston College 
Louis Marshall Launceston Church Grammar School 
Courtney Marthick Scotch Oakburn College 
Ebony Mather Hobart College 
Talbot Matthews The Friends' School 
Fintan McCullogh The Don College 
Madeleine McCure The Friends' School 
Harjeevan Narulla The Hutchins School 
Nicola Neilsen The Friends' School 
Charles Norris Hobart College 
Caitlin Pearson Martist Regional College 
Lisa Pennington St Michael's Collegiate 
James Peters The Hutchins School 
Charlotte Quinn-Watson The Friends' School 
Annika Roach The Friends' School 
Lee Skeat The Friends' School 
Samuel Thompson The Hutchins School 
Alexander Tucker The Hutchins School 
 
 
Outstanding Achievement in a specialised area - English 
 

Name School/College 
Kesta Krohn The Friends' School 
 
 


